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Features overview

● Network and communications

● Servers and infrastructure

● User experience 

● Application performance 

● Log collection 

● Service level 

● Cloud 

● Inventory and CMDB 

● Network Configuration Management

● Remote control

● ITSM and Service desk

● Dashboards & reporting

● IT Automation 

● SAP monitoring 

● Z-Series monitoring (Mainframe)

● Business process monitoring

● High scalability and centralization

● Monitoring for MSP’s

● IoT projects 

● OEM and custom integrations



What is Pandora FMS? 

Pandora FMS is an all-in-one 
package offering modern and 
flexible IT monitoring, replacing 
the need for multiple siloed 
solutions, difficult-to-integrate, 
and more costly monitoring 
systems. 



Who uses Pandora FMS? 

Developed by ArticaPFMS, a Spanish company founded in 2005, 
with customers in more than 50 countries. Companies of all 
sectors and sizes use Pandora FMS for their IT operation.



Server & Network 



Who uses Pandora FMS? 

Know what matters, leaving aside 
technical details: imagine having a 
scorecard in real time that really 
interests those responsible. 
Imagine being able to map all 
your services on a single screen. 

IT and communications 
Management 

Applications Projects 

Customer service 

Third party agreement services



Why Pandora FMS? 

Unified monitoring: While other 
manufacturers provide features in 
separate products, we have included 
them in a single license. Pandora FMS is 
a TRUE all-in-one monitoring software.

Go to root cause: Waterfall of errors? 
Even storms? Use our service topology 
to see hidden intermediate events and 
go to the root cause directly.

Smart monitoring: dynamic thresholds, 
autodiscovery, smart templates, auto-
provisioning… Make your life easier.



Why Pandora FMS? 

Pandora FMS makes it possible to 
optimize your IT and save money. 

“F” comes from flexibility. We can adapt 
to your organization. 

Pandora FMS has a better TCO. Even 
from the first year. 

Custom support level: From standard to 
monitoring as a service with remote 
operation if you need. 

Superior scalability: From hundreds to 
thousands of devices in a single setup 
installation. 

It can be installed on-premise or in the 
cloud as SaaS. 



NETWORK
MONITORING



Network Monitoring 

Using network servers or 
distributed servers ,(Satellite 
servers) Pandora FMS can gather 
information from remote 
equipment, servers, applications 
and other connected devices. This 
kind of monitoring is very easy to 
deploy, you have quick responses 
and Pandora FMS is very scalable, 
that means you can monitor 
thousands of devices in minutes.



Network Devices 

From SNMP to WMI, custom 
remote probes of all kinds. 
Advanced SNMP polling for IPv4
and IPv6, layer-link detection on 
switches, network latency, 
packet loss, interface usage, etc. 
Lots of wizards

Network Monitoring

Please note that ALL 
SCREENS shown in this 
presentation are real 
screenshots from 
Pandora FMS console.



SNMP Trap Collection & Alerting 

Instantly detect any interface 
drop, CPU overload, or when a 
UPS changes state.

Multithread trap parser and trap 
filtering and forwarding. 

Capture of dynamic variables in 
complex traps.

Network Monitoring



Autodiscovery

Find out new elements in your 
network automatically and start 
monitoring them with our self-
supply system. Add your own 
discovery or high availability 
scheme massively in your 
machines through a CSV.

Network Monitoring



Network Mapping
Network Monitoring



Routing path Monitoring
Network Monitoring



Network Analyzer
Network Monitoring

Real time analysis of 
Netflow/SFlow/JFlow data Top-N 
reports, and custom throughput 
and network usage reports. 



Satellite Servers
Network Monitoring

Satellites can discover and monitor 
network devices, Linux and Windows 
without using agents. They can work 
“offline” and after a complex network 
topology, as customer offices, 
roaming networks, etc.



IPAM (IP Address Management)
Network Monitoring

Supernets, IP usage 
monitoring, integration with 
Microsoft DHCP, supernet 
mapping, reservation system, 
reports and subnet calculation. 



Cluster Monitoring
Network Monitoring

Monitor any kind of Cluster



Other Networking Features
Network Monitoring

Integrated SSH / Telnet console to 
access devices. 

Remote command execution from 
console. 

Customized remote checks on demand 
for operators. 

Integrated MIB Explorer, with custom 
MIB loading. 

Smart thresholds that learn 
themselves from the network.

Collect all SYSLOG network devices. 

Real time SNMP graphs.



SERVER
Infrastructure Monitoring



Agent Architecture
SERVER Infrastructure Monitoring

Software agents allow to get low-level 
metrics from servers, applications and 
core elements of infrastructure. 
Information obtained from agents is 
usually much more detailed and 
software agents have infinite 
possibilities to gather key information. 
Pandora FMS agents are very powerful.



OS Monitoring
SERVER Infrastructure Monitoring

Support native Windows (all range from 
NT4), Linux (Redhat, Centos, Debian, 
Ubuntu), BSD, Solaris, AIX and z/OS. 

Get CPU, Disk, licensing, process 
internals, application parameters and 
status. 

Custom-made plugins are easy to create 
and deploy. 

100% centralized, GUI management. 

No command line / shell access required 
for operation. 

Remote configuration works with 
firewalls, proxy and other topology 
problems.



Performance & Availability Monitoring
SERVER Infrastructure Monitoring



Virtual Infrastructure
SERVER Infrastructure Monitoring



Agent Remote Deployment
SERVER Infrastructure Monitoring

Deploy Linux/Windows 
agents remotely from 
the central console 
with Discovery 
Deployment Center.



Command Snapshot
SERVER Infrastructure Monitoring

Both Windows and 
Linux systems. Capture 
native output of 
commands in a text 
snapshot for analysis. 



Other Server Features
SERVER Infrastructure Monitoring

Centralized rule-based provisioning system. 

API/CLI for automation in provisioning and 
later configuration. 

Packaged agents for unattended 
installation. 

OEM Installer for all installers. 

Direct and inverse proxies if your topology is 
complex.



USER EXPERIENCE
Monitoring



User experience monitoring

Why wait till your 
client complains?

UX monitoring 
reproduces your 
customers’ experience 
on web apps, giving 
you valuable insight 
into what works and 
what could be improved.



Play it over the network 
in any location. Grab 
screenshots when probe 
fails and generate alerts.

Record Transactions
USER EXPERIENCE Monitoring 



Response times. 
Resource usage. 
Lagging response. Step 
by Step.

Measure Everything
USER EXPERIENCE Monitoring 



Make sure your customers’ experience is 
excellent 

Poor performance of critical user flows makes the 
entire user experience a failure. Monitor overall 
performance and each step separately. Get SLA 
reports, real-time alerts, and even a screenshot of 
the page that is faulty. 

Gather the information from multiple locations, 
using the customer network. 

Low-cost distributed monitoring 

Use our Raspberry-based IoT sensors to distribute 
a network of monitoring sensors anywhere in your 
network at an extremely low cost. 

Low-Cost Distributed Monitoring
USER EXPERIENCE Monitoring 



APPLICATION
Performance Monitoring



We have hundreds of enterprise 
plugins for the leading established 
technologies, and for most of the 
newly emerging ones too. Check 
out pandorafms.com/library

Performance Monitoring
APPLICATION Performance Monitoring 



Wizards for centralized 
monitoring in major 
technologies

Discover Effortless Monitoring
APPLICATION Performance Monitoring 



Pandora FMS can draw 
any data in any format: 
area and plot with 
zooming, histogram, bars 
and pie charts. Add them 
to a report, send it to your 
customers. Customize 
with your logo, add series 
and everything with real-
time data. With our long-
term database storage. Up 
to 3 years of data for any 
piece of data you collect. 
Available for reports & 
graphs.

Generate your own graphs
APPLICATION Performance Monitoring 



Each application has its own metrics. 
Since the % of fragmentation of a table 
of an Oracle database is not the same 
as the number of concurrent users in 
SAP. 

Proactively monitor your business 
applications and help ensure that your 
critical applications meet end user 
expectations. 

Unify the monitoring of your 
applications regardless of them being 
are in physical infrastructures, SaaS, 
PaaS or IaaS.

Get the Data from the Source
APPLICATION Performance Monitoring 



LOG COLLECTION
and alerting



From any source. Any location. Any format. 
Any size. Grab Windows system events, 

text logs, syslog, etc. Search on our custom 
Elastic: dates, strings and source.

Get Logs
LOG COLLECTION and alerting 



There are very powerful tools to 
collect and analyze logs, 
although installing agents or 
configuring the forwarding of 
such logs are tedious tasks. If 
you already have a Pandora 
FMS agent installed in those 
machines, why not also collect 
logs?

Get Logs
LOG COLLECTION and alerting 



Use regexp to generate data 
modules from raw data. Forget 
templating, XML, modelling, 
topology and other complexities.

Grab Data from LOGS
LOG COLLECTION and alerting 



Generate alerts from Expressions
LOG COLLECTION and alerting 



SERVICES
Monitoring



Prioritize tasks: Identify the critical 
components of each service to 
establish the priority of tasks for 
your operations team. 

Make information easy to 
understand: Make it easy for your 
business department to 
understand the technology that 
supports the service.

Bridge Between it and Business
Services Monitoring 



Watch your services, not the 
thousand pieces of data you have. 

Bridge Between it and Business
Services Monitoring 



Perform a Root cause analysis. 
Use manual or automatic 
weighting to evaluate loss of 
service. 

Evaluate SLA % in realtime, 
with long-term historical data. 
Determine the fault path from 
bottom to top.

Bridge Between it and Business
Services Monitoring 



CLOUD
Monitoring



Unify on-premise, SaaS, 
IaaS and PaaS in the 
same dashboard.

Put Everything Together
CLOUD Monitoring 



EC2, RDS and S3 

Put Everything Together
CLOUD Monitoring 



EC2, RDS and S3 

AWS Performance
CLOUD Monitoring 



INVENTORY



Obtain information from your 
systems: with software agents 
or remotely. Expand the 
capabilities to include custom 
information with your own.

Firmware version 

Applications installed in the 
computer 

Serial numbers and licenses 

System users 

Services in progress. 

Network shares  

Collect Inventory Data
INVENTORY

Storage and filesystems

Network adapters 

Processor model 

RAM modules 

Installed routes 

Printers Scheduled tasks



Notify administrators when 
someone installs forbidden 
software. Something 
change? Launch a warning.

Something missing? Oh, 
wait. There could be a 
problem. Text me!

Inventory Alerts
INVENTORY



Need to have all your assets 
listed? 

Need a report for ISO 27001?

Need a report for a 
customer who asks for 
data? 

Reports of IP / Subnet / 
Supernet usage (IPAM)

Inventory Alerts
INVENTORY



NCM
Network Configuration Management



Centralized management of 
all your network devices 
configured using TELNET / 
SSH (Cisco, Juniper, Sonicwall, 
etc)

Configuration backup & 
restore. 

Firmware management.

Custom script execution.

Detect configuration changes. 

Scheduled backup. 

Bulk configuration push on 
remote devices. 

Network Device Management
NCM Network Configuration Management 



Network Device Management
NCM Network Configuration Management 



REMOTE CONTROL
with eHorus



Remote Control
REMOTE CONTROL with eHorus 

Totally manage and control any 
Windows Server or Workstation as 
well as Linux hosts (Redhat, Debian, 
etc).

Remote desktop UI. 

Remote shell (Administrator / root). 

Process & Service control.

On-premise or Cloud servers. 

Bi-directional file transfer. 

100% Browser/HTML/JavaScript. 

No app needed.



Workstation Remote Control
REMOTE CONTROL with eHorus 



Linux Remote UI
REMOTE CONTROL with eHorus 



Linux Remote UI
REMOTE CONTROL with eHorus 

Windows & Linux  .



REPORTING
& Dashboard



Integrated Reports
REPORTING & Dashboard 

More than 40 report items: Top-N, graphs, 
histograms, SLA (monthly, weekly, daily, hourly), 
capacity planning, downtime and availability, 
Average/Max/Min, listing, events, alerts, 
configuration, specific Netflow, IP Usage (IPAM) 
and many more.

100% editable using UI. 

Template system for PDF customization.

Scheduling and email sent to individual users. 

Long-term data (more than 3 years*). 

HTML reports have dynamic graphs (with 
zooming). 

Template system to let users make their own 
simplified reports.

* Taking into account that there is an historical database 
installed. 



Custom Graph Engine
REPORTING & Dashboard 



Customized PDF Reports 
REPORTING & Dashboard 



Real time GIS Mapping View
REPORTING & Dashboard 

Monitored GIS data is shown in realtime.



Visual Consoles
REPORTING & Dashboard 

Custom screens created with the UI

Linked screens to render service views

Perfect to share data with everyone in a 
public screen or an open URL

Rotation scheduling to show different 
screens automatically 

Data are refreshed in real time

Clickable screens 

Can contain icons, numeric data, graphs, 
histograms, heat map, gauges, clocks and 
static graphs 

Dashboard adapts to any screen size to 
adjust in fullscreen



Custom Screens (Visual Consoles)
REPORTING & Dashboard 



Custom Screens (Visual Consoles)
REPORTING & Dashboard 



Custom Screens (Visual Consoles)
REPORTING & Dashboard 



Heat Map
REPORTING & Dashboard 



Dashboard Screens
REPORTING & Dashboard 

Dashboards are created with the UI 

Each user can have his own 
dashboard(s) 

Clickable items, browsable 

Public screens to expose information 
open to the public 

Data are refreshed in realtime. 



Custom Dashboard
REPORTING & Dashboard 



Custom Dashboard
REPORTING & Dashboard 



ITSM
Help Desk & Support system 
with Integria IMS



Integrated ITSM
ITSM Help Desk & Support system with Integria IMS 

Create tickets as alert action 

Integrate tickets in the event workflow 
(on close/open) 

Integrated in the operation dashboard 

Custom ticket types with custom fields 

Custom workflows and actions 

Powerful SLA definition for each group 
of tickets 

External user (email) workflows 

Integrated reporting



Integrated ITSM
ITSM Help Desk & Support system with Integria IMS 



IT AUTOMATION
With OmniShell



Shell Automation
IT AUTOMATION with OmniShell 

Propagate command execution 
among your agents 

Verify SO & Version before 
propagating commands 

Do prechecks to evaluate if command 
could be executed 

Do post-checks to evaluate execution 
result 

Do the operation on hundreds of 
systems at once 

Use file collection to propagate 
external commands or tools 

Automate any command execution



Shell Automation
IT AUTOMATION with OmniShell 



Shell Automation
IT AUTOMATION with OmniShell 



SAP



Certified by SAP
SAP

Developed by experts with more 
than a decade of experience in 
BASIS and XI / PI. 

The SAP agent can monitor HANA, 
SAP R/3, S/4, CRM, SRM, BI, XI / PI, 
WAS Netweaver environments, 
regardless of the database engine. 



Certified by SAP
SAP

Workprocess (SM50): DIA, BGD, UPD, 
UP2, SPO, ENQ. 

Pending update processes (SM13)

Canceled Jobs (SM37) 

Faulty Idocs (WE05) 

Users logged in the system (AL08) 

Access audit (multiple)

Lockup entries (SM12) 

Faulty batch inputs (SM37) 

Dumps (ST22) 

Database Tablespace size (DB02) 

Transactional qRFC and RFC queues 
(SMQ1, SM58) 

Custom SAP queries.



Non-Intrusive Setup
SAP

It is not necessary to install anything in the SAP server, 
just use a remote SAP system user.  



SAP HANA DB Monitoring
SAP

The SAP certified agent supports available space and HANA DB occupied space monitoring, for early 
alerting about memory space devoted to storage and its performance downgrading. We also have a 
specific HANA DB plugin that is used to obtain information about the server on which it is installed. 

In addition to the common system metrics, DB and storage, some of the SAP Hana KPIs we monitor are 
the following:

SAP Hana read/write bandwidth usage

SAP Hana CPU time 

SAP Hana services health 

SAP Hana transactions blocked 

HDB Daemon (Compileserver, 
Scriptserver-D11, Web Dispatcher, 
XSEngine-DB, etc.)

SAP Hana connection status 

SAP Hana connections active 

SAP Hana Row Store allocated size and 
free ratio 

SAP Hana license validity and usage

SAP Hana Storage usage (Row store, 
data file, data disk)



SERVICE AND BUSINESS 
TRANSACTIONS



Business oriented monitoring
SERVICE AND BUSINESS TRANSACTIONS 



Business-oriented PROCESS MAPS
SERVICE AND BUSINESS TRANSACTIONS 

Did the data sent from a special 
customer, supplier or branch arrive 
at its destination on time? 

Did all the data arrive in the 
expected format? Which part of the 
process is taking longer than usual?



HIGH SCALABILITY & 
CENTRALIZATION



Flexible Growth
HIGH SCALABILITY & CENTRALIZATION 

Metaconsole: Instead of having 
a big server, split the load on 
different setups and co-manage 
all of them, using a pure 
federated architecture. Scale at 
your own pace. Unlimited 
growth.



One console to manage them all
HIGH SCALABILITY & CENTRALIZATION 

Command Center (Metaconsole) 
is used to rule all consoles under 
its command. 

Distribute users, configurations, 
and policies from a single point.

Centralized auto-provisioning. 

Central API for integrations.



One console to manage them all
HIGH SCALABILITY & CENTRALIZATION 

Satellite Servers: Monitor up to 
50,000 remote devices with a 
single Pandora FMS Server. Split 
the load using the isolated 
Pandora FMS satellites.



One console to manage them all
HIGH SCALABILITY & CENTRALIZATION 

HA in all servers and components: database, 
servers, console and agents.  



MONITORING 
FOR MSP’S



On-Premise for SaaS Offering
MONITORING FOR MSP’S 

Pandora FMS is an on-premise software 
(Subscription or Perpetual licencing) perfect for 
offering SaaS or tailored monitoring service solutions. 

Licence scales smoothly without any limitation. We 
grow with you from 100 agents. 

Totally UI customization (even OEM licencing). 

100% multitenant. 

Multilanguage. 

Satellite allow to deploy remote servers with extra 
light requirements to monitor and discover devices 
in custom sites. 



IoT PROJECTS



Android Agents
IoT PROJECTS 

Our android agent can be adapted to run 
on embedded devices like on-board 
entertainment, industrial controllers, 
smart multimedia systems and others.



Android Agents
IoT PROJECTS 

Raspberry is a perfect platform to embed 
external sensors and add any data from 
the real world to monitoring / IoT projects 
from a small fraction of the cost of other 
solutions.



OEM & INTEGRATIONS



OEM Packaging
OEM & Integration

Custom installers (Agents, servers and 
console). 

Customized windows installers. 

Customized info texts (product, 
version, vendor). 

Customized UI (themes).



https://pandorafms.com/

+34-91559-7222 

info@artica.es

LEGAL NOTICE

© 2022 Pandora FMS LLC. All rights reserved. This document may not be 
reproduced by any means nor modified, decompiled, disassembled, 
published or distributed, in whole or in part, or translated to any electronic 
medium or other means without the prior written consent of Pandora FMS. 
All right, title, and interest in and to the software, services, and 
documentation are and shall remain the exclusive property of Pandora FMS, 
its affiliates, and/or its respective licensors. PANDORA FMS DISCLAIMS ALL 
WARRANTIES, CONDITIONS, OR OTHER TERMS, EXPRESS OR IMPLIED, 
STATUTORY OR OTHERWISE, ON THE DOCUMENTATION, INCLUDING 
WITHOUT LIMITATION NON INFRINGEMENT, ACCURACY, COMPLETENESS, 
OR USEFULNESS OF ANY INFORMATION CONTAINED HEREIN. IN NO EVENT 
SHALL PANDORA FMS, ITS SUPPLIERS, NOR ITS LICENSORS BE LIABLE FOR 
ANY DAMAGES, WHETHER ARISING IN TORT, CONTRACT OR ANY OTHER 
LEGAL THEORY, EVEN IF PANDORA FMS HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. The Pandora FMS trademarks are the 
exclusive property of Pandora FMS LLC or its affiliates, are registered with the 
U.S. Patent and Trademark Office, and may be registered or pending 
registration in other countries. All other Pandora FMS trademarks, service 
marks, and logos may be common law marks or are registered or pending 
registration. All other trademarks mentioned herein are used for 
identification purposes only and are trademarks of (and may be registered 
trademarks) of their respective companies.

THANK YOU

https://pandorafms.com/en/contact/
mailto:info@artica.es
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